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KIOSK INF
SYSTEMS AND
SEIKO INSTRUMENTS

Looking for a reliable self-service kiosk?

Labor shortages continue to challenge the service industry, making automation a crucial

component to the continuity of operations. KIOSK Information Systems and Seiko have provided
operational value in a wide variety of verticals, including Retail, Hospitality, and Healthcare.
Together KIOSK Information Systems and Seiko Instruments manufacture reliable, easy to use
self-service solutions to improve guest experience, relieve staffing challenges, and improve

operational efficiencies.

Why Seiko Instruments
® Reliable
® Great TCO
¢ Compact
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¢ \ersatile

S I I e‘ SEIKO

Seiko Instruments US.A, Inc. Moving ahead. Touching hearts.




KIOSK INFORMATION SYSTEMS
SELF-SERVICE SIMPLIFIED

Key Vertical Markets for Seiko Instruments and KIOSK Information Systems:

e Retail Kiosks — Solutions for Automation, Bill Payment, Smart Signage, and Sales Engagement Solutions

 Hospitality and Hotel Check-In — Leverage technology to provide consistent excellence in guest services
e Healthcare and Medical — Patient check-in kiosk and telehealth kiosk solutions

e Government — Automated solutions for Federal and State - DMV Services, Border Security, Ticketing

e Gaming - Platforms for sports betting, self-ordering, hotel check-in, and more

e Transportation and Tourism — Solutions for airports, train stations, cruise lines, and mass transit

e Many More

WHAT DIFFERENTIATES A KIOSK SOLUTION?

¢ Unparalleled Technical Development Expertise refined with 30 years of
experience, thousands of clients, and over 300,000 deployed units -
Specialized Developers in all project disciplines

¢ Modular Solution Design Approach affords efficient customization capability
in hardware and software integration

* Flexible Volume Manufacturing supports in-house prototypes & pilots, with
steep ramp capacity (115,000 sq. foot facility)
e Comprehensive Advanced Field and Managed Services with option for 24 X 7

remote support
¢ |SO Certified Quality and Environmental Standards on every solution
e Safety Agency Certification Services on demand

Sll (Seiko Instruments Inc.) is a KIOSK Information Systems is the World
company of the Seiko Group Corporation, Leader in Custom Self-Service Solutions.

is a pioneer in high-performance, Founded in 1993 and headquartered in Louisville,
high-reliability direct thermal printing Colorado, KIOSK’s best-in-class solutions
solutions. Sl has shipped over 50 million embody agile and modular design disciplines
units worldwide and is a global market focused on customer-tailored success for

leader in direct thermal print mechanisms. virtually all self-service vertical markets.
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